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ɹʝʩʧʨʝʨʳʚʥʳʝ ʠʥʥʦʚʘʮʠʠ

The first fully open service-

orientated architecture: the 

first CEPB with IBM Lotus 

Sametime integration

The first virtualized suite 

of UC applications

Siemens Enterprise 

Communications is 

founded as a joint 

venture between Gores 

Group and Siemens 

AG

The first social 

integration for UC: 

Twitter and 

OpenScape

The first 

comprehensive 

cloud-based UC 

solution: 

OpenScape Cloud 

Services and 

OpenScape Cloud 

Contact Center

The first native Google 

integration by a UC 

vendor 

The first unification of 

voice, video, collaboration, 

contact, sociial

communications, search 

and business process 

applications, all in one 

immersive, intuitive 

experience: Project 

Ansible, now Circuit

The first step into mobile 

multi-device UC: Call 

Swipe seamlessly 

transfers calls in progress 

to other devices with 

intuitive touch screen 

gestures

First in the industry: 

Siemens Enterprise 

Communications 

outpaces all of its 

global competition for 

two quarters in a row

Siemens 

Enterprise 

Communications 

becomes Unify

Werner von Siemens 

invents the pointer 

telegraph and founds 

Siemens AG  

The first 

automated 

telephone 

exchange

The first facsimile 

telegraphy 

introduced, 

enabling 

photographs to be 

shared across 

distances, 

particularly by the 

press

The first 

commercial 

system to 

combine voice 

and data 

networks

The first 

computer 

telephony 

integration-

enabled 

desktop phone

The first 

converged IP 

PBX

The first pure IP-

based financial 

trading system

The first German 

urban telephone 

exchange with 

automatic dialing 

opened in Munich-

Schwabing, with 

2,500 lines

The first computerized PBX The first multi-

protocol router 

and flow-based 

switch in the 

industry

The first unified 

communications 

solution, named as 

No. 1 in ñ12 Key 

Moments in UCñ by 

NoJitter

More than 150 years of firsts in global communications ï

A unified world tips at its hat to the past, and envisions a new way to work. 



ɿʘʯʝʤ ʤʳ ʵʪʦ ʜʝʣʘʝʤ?
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OPEXʩʪʘʥʦʚʠʪʩʷ ʥʘʰʝ ɺʉɽ!!!
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Åʆʬʠʩʥʳʝ ʧʨʠʣʦʞʝʥʠʷ

ÅCRM ʨʝʰʝʥʠʷ

Åʌʠʥʘʥʩʦʚʳʝ ʧʨʠʣʦʞʝʥʠʷ

ÅERP ʧʨʠʣʦʞʝʥʠʷ

Åʇʨʠʣʦʞʝʥʠʷ ʙʘʟ ʜʘʥʥʳʭ

Åe-tail / e-commerce

Åʇʨʠʣʦʞʝʥʠʷ ʩʦʚʤʝʩʪʥʦʡ ʨʘʙʦʪʳ

ʇʦʧʫʣʷʨʥʳʝ ʧʨʠʣʦʞʝʥʠʷ ʩ ʦʧʣʘʪʦʡ ʧʦʤʝʩʷʯʥʦ
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ʎʝʥʥʦʩʪʴ ʤʦʜʝʣʠ PAYG

Åʎʝʥʪʨʘʣʠʟʦʚʘʥʥʦʝ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ 

ʩʝʨʚʠʩʦʚ

Åʄʠʥʠʤʠʟʘʮʠʷ CapExʠ ʥʠʟʢʘʷ TCO

Åʄʘʩʰʪʘʙʠʨʫʝʤʦʩʪʴ ʙʝʟ ʛʨʘʥʠʮ

Åɹʳʩʪʨʦʝ ʨʘʟʚʝʨʪʳʚʘʥʠʝ

Åʇʨʦʩʪʦʝ ʫʧʨʘʚʣʝʥʠʝ

Åʀʩʯʝʨʧʳʚʘʶʱʠʡ ʥʘʙʦʨ ʬʫʥʢʮʠʡ ʠ 

ʧʨʠʣʦʞʝʥʠʡ

Åʇʦʜʜʝʨʞʢʘ ʤʥʦʛʠʭ ʬʠʣʠʘʣʦʚ ʠ 

ʫʜʘʣʝʥʥʳʭ ʩʦʪʨʫʜʥʠʢʦʚ

Åʂʦʥʪʘʢ-ʮʝʥʪʨ

Åʉʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʪʨʝʙʦʚʘʥʠʷʤ 

ʟʘʚʪʨʘʰʥʝʛʦ ʜʥʷ

ʇʨʝʜʧʨʠʷʪʠʝ ʤʦʞʝʪ çʧʣʘʪʠ ʧʦ ʤʝʨʝ ʨʦʩʪʘè, ʧʦʢʫʧʘʷ ʪʦʣʴʢʦ 

ʥʝʦʙʭʦʜʠʤʳʝ ʩʝʨʚʠʩʳ
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ʏʪʦʪʘʢʦʝPay As You Go
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Åʅʦʚʘʷ ʣʠʮʝʥʟʠʦʥʥʘʷ ʤʦʜʝʣʴ ʧʦʜʧʠʩʢʠ 

(PAYGO)

Åɻʠʙʢʘʷ ʤʦʜʝʣʴ ʧʣʘʪʝʞʝʡ, ʦʩʥʦʚʘʥʥʘʷ ʥʘ 

ʝʞʝʤʝʩʷʯʥʦʤ ʠʩʧʦʣʴʟʦʚʘʥʠʠ (OPEX)

Åʇʘʢʝʪʥʦʝ ʧʨʝʜʣʦʞʝʥʠʝ ʩʝʨʚʠʩʦʚ

Åɼʦʩʪʫʧʥʦ ʜʣʷ ʚʩʝʭ ʩʮʝʥʝʨʠʝʚ 

ʨʘʟʚʝʨʪʳʚʘʥʠʡ

Åʇʦʜʜʝʨʞʢʘ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ 

ʚʩʝʛʜʘ ʚʢʣʶʯʝʥʘ
Additional Pay As You Go

Licenses available



PAYG vs SaaS
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Åʆʙʦʨʫʜʦʚʘʥʠʝ ʠ ʇʆ ʤʦʞʝʪ ʙʳʪʴ 

ʨʘʟʚʝʨʥʫʪʦ ʢʘʢ ʚ ɼʘʪʘ-ʮʝʥʪʨʝ, ʪʘʢ ʠ ʥʘ 

ʧʣʦʱʘʜʢʝ ʟʘʢʘʟʯʠʢʘ, ʘ ʪʘʢʞʝ 

ʢʦʤʙʠʥʠʨʦʚʘʥʥʳʡ ʚʘʨʠʘʥʪ

ÅOn premise ʨʝʰʝʥʠʝ ʜʦʩʪʫʧʥʦ ʧʨʠ ʧʣʦʭʦʤ 

ʢʘʥʘʣʝ ʩʚʷʟʠ ʠʣʠ ʦʪʩʫʪʩʪʚʠʷ ʀʥʪʝʨʥʝʪ

Åʈʝʰʝʥʠʝ ʤʦʞʝʪ ʙʳʪʴ ʥʘʩʪʨʦʝʥʦ ʧʦʜ 

ʢʦʥʢʨʝʪʥʳʝ ʪʨʝʙʦʚʘʥʠʷ ʟʘʢʘʟʯʠʢʘ
Additional Pay As You Go

Licenses available



ʇʨʝʜʣʦʞʝʥʠʝ ʜʣʷ 
ʙʠʟʥʝʩʘ
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ʇʦʨʪʬʝʣʴ OpenScape
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ʋʥʠʬʠʮʠʨʦʚʘʥʥʳʝ 

ʢʦʤʤʫʥʠʢʘʮʠʠ

ɺʠʨʪʫʘʣʴʥʳʝ ʢʦʤʘʥʜʳ ʠ 

ʧʨʦʜʫʢʪʠʚʥʦʩʪʴ

ʉʦʚʤʝʩʪʥʘʷ ʨʘʙʦʪʘ

ɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʙʝʟ ʛʨʘʥʠʮ

ɻʦʣʦʩ

ʅʘʜʝʞʥʘʷ ʧʣʘʪʬʦʨʤʘ SIP 

ʪʝʣʝʬʦʥʠʠ

ɺʠʜʝʦʢʦʥʬʝʨʝʥʮʠʠ

ɺʠʟʫʘʣʴʥʘʷ ʨʘʙʦʪʘ ʩ ʣʶʙʦʡ 

ʪʦʯʢʠ ʤʠʨʘ

ʄʦʙʠʣʴʥʦʩʪʴ

ʄʦʙʠʣʴʥʳʝ ʩʦʪʨʫʜʥʠʢ ʫʞʝ 

ʥʦʨʤʘ

ʂʦʥʪʘʢʪ ʮʝʥʪʨʳ

ʇʦʚʳʰʝʥʠʝ ʣʦʷʣʴʥʦʩʪʠ 

ʢʣʠʝʥʪʦʚ



ʄʳ ʥʘʭʦʜʠʤʩʷ ʚ ʨʘʟʛʘʨ

ʬʫʥʜʘʤʝʥʪʘʣʴʥʳʭ ʠʟʤʝʥʝʥʠʡ



ɼʝʣʦʚʦʝ ʦʙʱʝʥʠʝ 

ʥʝ ʦʛʨʘʥʠʯʝʥʦ ʨʘʤʢʘʤʠ ʩʝʪʠ



ʉʦʟʜʘʡʪʝ ʛʠʙʢʫʶ, 

ʦʨʠʝʥʪʠʨʦʚʘʥʥʫʶ ʥʘ ʧʦʣʴʟʦʚʘʪʝʣʷ

ʩʨʝʜʫ ʦʙʱʝʥʠʷ



ʂʦʥʩʴʶʤʝʨʠʟʘʮʠʷ

ʧʨʘʚʠʪ ʤʠʨʦʤ



OpenScape UC
ʇʦʣʥʳʡ ʥʘʙʦʨ ʬʫʥʢʮʠʡ ʚ ʦʜʥʦʤ ʧʨʠʣʦʞʝʥʠʠ
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ʇʦʠʩʢ

ʂʦʥʪʘʢʪʳ

ʂʦʥʬʝʨʝʥʮʠʠ

ɾʫʨʥʘʣ ʚʳʟʦʚʦʚ

ɻʦʣʦʩʦʚʘʷ ʧʦʯʪʘ

ɿʥʘʯʢʠ ʩʪʘʪʫʩʘ ʧʨʠʩʫʪʩʪʚʠʷ



OpenScape UC
ɹʦʣʝʝ ʥʘʛʣʷʜʥʳʡ ʠʥʪʝʣʣʝʢʪʫʘʣʴʥʳʡ ʜʠʟʘʡʥ
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ʈʘʙʦʪʘ ʩ ʤʦʙʠʣʴʥʳʤʠ ʫʩʪʨʦʡʩʪʚʘʤʠ

19

ʇʦʜʜʝʨʞʢʘ ʧʦʩʣʝʜʥʠʭ 

ʤʦʙʠʣʴʥʳʡ ʧʣʘʪʬʦʨʤïAndroid, 

Apple iOS, Windows 8, ʠ

Blackberry 10 

ʆʧʪʠʤʠʟʠʨʦʚʘʥʦ ʜʣʷ ʧʣʘʥʰʝʪʦʚ

Apple iPad ʠAndroid

ɹʦʣʴʰʝ ʥʝ ʥʫʞʝʥ ʩʪʘʮʠʦʥʘʨʥʳʡ 

ʪʝʣʝʬʦʥ ʜʣʷ OpenScape Mobile 

ʥʘiOSʠAndroid

Mobile client on 

Blackberry 10

Mobile client on Android 

tablet

Mobile client on 

Windows 8
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